AEFER.AEA. ALBFEOR

Art C@WWWHD@@‘&E@W

ETEEAMERERE IT2IBICLEEDLT, HHE [HBR] LLT, LDFDBBICHDLSIC,
SESELF—b 0225 —ar - FnISLERBALTVET, SEIL, 2024 F4 BroRESNT:
[HaFEELY | HTIF77EEYTAA LD DRERHOVTRERALETS,

The Museum offers Art and Communication Project designed to take visitors beyond simple viewing to a deeper “experience” of

the artworks. As of April 2024, the Museum has engaged a “Social Inclusion Coordinator.” This time, we look at environmental
preparation in support of the coordinator’s work of increasing accessibility and inclusiveness for museum visitors.

R HEHTEED
77 EVYTAALDT=SHIC

In order to increase visitor accessibility at the Museum
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From April 2024, a full-time staff member in charge of social
inclusion has been deployed at the Museum. Here, we introduce
the initiatives the Museum is promoting in linkage with Creative
Well-being Tokyo.
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What is Creative Well-being Tokyo?
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https://creativewell.rekibun.or.jp/
Sponsored by the Tokyo Metropolitan Government and Arts
Council Tokyo,
Creative Well-being Tokyo seeks to increase accessibility to arts
and culture so that everyone—people of all ages from infants to
the elderly, people with and without disabilities, and people with

overseas roots—can easily encounter and participate in cultural
facilities and art programs.
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To be a “doorway to art” open to all
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Sign language interpretation at a Tobira Project open lecture (far right)
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“Tobira” (art communicators)
confirming museum layout
using a tactile map
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Touching tactile art images with an art communicator on the
“Special Day for People with Disabilities” (“Tanaka Isson: Light
and Soul,” Tokyo Metropolitan Art Museum, 2024)
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https://tobira-project.info/
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A “full-time Social Inclusion Coordinator” has been deployed at the
Tokyo Metropolitan Art Museum. Diverse efforts are being made
to create a museum that everyone, whether having disabilities or
not, can visit without hesitation. We first of all conducted training in
“reasonable accommodation” not only for museum staff but staff
employed as security personnel, gallery attendants, and museum
shop and restaurant personnel as well. To accommodate people
who are deaf or have hearing loss, sign language interpreters are
assigned to the Information counter every Saturday and Sunday.
In addition, programs such as lectures are accompanied by sign
language interpreters. Introductory videos using sign language will
also be released in sequence.
To assist people who are blind or have low vision, tactile maps
have been created. Museum layout can be understood by
touching the map. Tactile models of sculptures in the museum
are also being produced, and will be available for people with and
without visual impairments to enjoy together from spring 2025.
Hereafter, the Tokyo Metropolitan Art Museum will continue to
expand its efforts so that people can easily visit the Museum
regardless of whether or not they have disabilities.

(KUDO Aki, Staff of Social Inclusion, Learning and Public Projects)





